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HIGHLIGHTS: 
 

 Request information on up to 20 part numbers at one time 
 NEW!  Part number list can now be edited from the results screen 
 Can use several part number formats 
 RoHS compliance status shown for each part 
 Can check distributor inventory easily 

 
Tyco Electronics enables you to get real-time pricing and availability information on most 
products.  This presentation will review the features of the Check Pricing and Availability 
system on the Tyco Electronics website based on the March 2007 version. 
 
Once you are signed in, you can select Check Pricing and Availability from the My Account 
drop down menu or the My Account page. 
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The part inquiry system begins with an input screen which enables the user to submit 
information and provide you with real-time information on up to 20 part numbers at one 
time, depending on the location accessed. 
 
 

 
There are several required fields which must be completed before the inquiry can be processed.  
First, the Tyco Electronics location must be selected from the drop down menu.  Second, the 
customer account number must be entered into the box at the upper left corner.  Zeroes may 
replace hyphens or dashes in an account number with a maximum of ten digits.  For example 
1234-1-1 is entered as 12340101.  An account number such as 987654 -32-10 would drop the 
hyphens and be entered as 9876543210.  Both location and account number are saved for all 
transactions unless they are changed by the user. 
 
If the Tyco Electronics system being accessed by the application accepts multiple part number 
types, you will be able to select the part number type being queried.   This part number type is 
selected from a drop down menu and applies to the entire list of parts being submitted. For the 
United States location, there are now only three types to choose from.  Note that Tyco 
Electronics part numbers and Military Specification part number types have been combined – 
you can now enter either format or a list that mixes both formats at the same time. Customer 
Part Numbers and National Stock Number formats must be entered and submitted as separate 
lists. 
 
The part number field accepts up to 20 part numbers at one time.  You can enter the list one 
item at a time using the enter key on your keyboard to go to the next line, or you can simply 
paste a list from another application into the box.  Please note that the maximum number is 
determined by the location selected and will be indicated above the entry box.  In this example, 
three part numbers with a future date and a specified quantity are entered. 
 
 
 

Tyco Electronics Confidential March 2007 Page 2 of 8 



Next, the requested delivery date can be typed in or by clicking on the calendar icon, and 
selecting it from the calendar.  The requested quantity can also be entered.  If no quantity is 
entered, the system will assume that the minimum order quantity will be used for the request.  
 
Optional fields may appear depending on the Tyco Electronics system being accessed by the 
application.  In this example, the US location includes Prime Contractor as an option to be 
entered so that the inquiry will process the request and return information related to authorized 
sub-contractor pricing where applicable.  Other locations may have other optional fields to be 
used. 
 
 

Once your list is ready, click the Search Button to continue. 
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If the list contains any part numbers which may have more than one possible match, a cross 
reference screen as shown here will appear.  You will need to select the correct items before 
continuing.  You can select both items as desired but you should be aware of this when 
reviewing the results.  Part Status now appears in this list. 
 
For users with access to the United States-Raychem system, a wildcard feature is available for 
assistance with part number inquiries.  By including an asterisk character at the end of your 
character string, you will be presented with a list of possible part numbers.  
 
Click on Select when your list is finalized. 
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The result detail screen provides product availability details and packaging information, returnability 
status and other product details including country of origin.  Scrolling down this page will provide 
additional packaging, availability and quantity pricing information for all part numbers on the list 
you submitted. Pricing detail for various quantity breaks is displayed.  This display is determined by 
your profile as established by your security administrator.   
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A new feature that will speed up your inquiry process has been added based on user feedback.  You 
can now use the part number entry field on the results screen to change you list – or start a new one.   
 
Simply change the items in the list submitted and click search.  Or clear them all out and start with a 
new list of part numbers. 
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Clicking on the part number link will show you the Product Detail Page from the ecatalog.  This 
gives technical details for the part and you can download documents and drawings if they are 
available.  The item brand appears next to the part number.  The item status appears below the 
part number.  And if the part number you used to request the information is not the same as the 
“official” Tyco Electronics part number, your requested part number is shown in parentheses 
under the official part number. 
 
You can change the request quantity and date for each item, then click on the Update button to 
refresh the page.  A printer friendly version of the result screen is also available.   
 
Click on the Printer Friendly Version link for a PDF file of the information you are viewing. 
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The Actions links provide a quick way to check distributor inventory for the item, or to remove it 
from the list. 
 
Distributor users can see various pricing details.  Choices include current cost and future cost as 
well as current suggested resale and future suggested resale. 
 
Future prices are displayed if a change to a price will be implemented within thirty days of the 
request date.  This is a feature that is only applicable in the US location. 
 

 
 
 
 
Tyco Electronics thanks you for your interest and your business.  Please let us know how we 
can make our website work better for you! 
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